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Jerry Davis Director of 
Information 
Assurance

(202) 205-
4991 

Jerry.Davis@ed.gov This document is an updated incident 
response call tree the Security and Privacy 
Team created.  The Team contacted these 
individuals to gather information for ways to 
contact them in the event of an emergency.  
The home and cell phone numbers have 
been shaded to protect the privacy of the 
individuals.

Bob Ingwalson Chief Security Officer 
(CSO)

202.377.3563 Robert.ingwalson@ed.gov

Bob Clayton CSO Alternate 202.377.3561 Robert.Clayton@ed.gov

David J.Yang SSO 202.377.3256 DavidJ.Yang@ed.gov

David Downing SSO (leaving June 
25)

202.377.3455 David.Downing@ed.gov

Schonda Piper SSO 202.377.3275 Schonda.piper@ed.gov

Don Dorsey SSO 202.377.3131 Don.Dorsey@ed.gov

Theressa Vaughan SSO 202.377.3103 Theressa.Vaughan@ed.gov

Gregory James SSO 202.377.3386 Gregory.James@ed.gov

Phillip Wynn SSO 202.377.3586 Phillip.wynn@ed.gov

Gregory Plenty SSO 202.377.3253 Gregory.Plenty@ed.gov

Schonda Piper SSO 202.377.3275 Schonda.piper@ed.gov

David J.Yang SSO 202.377.3256 DavidJ.Yang@ed.gov

OCIO 

DL Data Mart

DLCS (Direct Loan Consolidation System)

DLOS 

COD (Common Origination and Disbursement System)

CPS

CRM

DCSS/FFEL

FSA Security and Privacy Team

CDDTS (Conditional Disability Discharge Tracking System)

Checkfree

CM Data Mart
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Don Dorsey SSO 202.377.3131 Don.Dorsey@ed.gov 

Schonda Piper SSO 202.377.3275 Schonda.piper@ed.gov

Reza Sahami SSO 202.377.3568 reza.sahami@ed.gov

Bob Clayton SSO 202.377.3561 Robert.clayton@ed.gov

Tammy Connelly SSO 202.377.3177 Tammy.Connelly@ed.gov

Phillip Wynn SSO 202.377.3586 phillip.wynn@ed.gov

Bob Clayton SSO 202.377.3561 Robert.clayton@ed.gov

Willie M. Sutton SSO 202.377.3320 Willie.Sutton@ed.gov

Barbara McClurkin 
Johnson

SSO 202.377.3157 Barbara.Johnson@ed.gov

Daniel Dy Tang SSO 202.377.3431 Daniel.Tang@ed.gov

Pam Jefferson SSO 202.377.3457 Pamela.Jefferson@ed.gov

Willie M. Sutton SSO 202.377.3320 Willie.Sutton@ed.gov

Willie M. Sutton SSO 202.377.3320 willie.sutton@ed.gov

David Downing Alt SSO (departing 
June 25)

202.377.3455 david.downing@ed.gov

John Olumoya SSO 202.377.3534 John.olumoya@ed.gov

Lloyd Nicholson SSO 202.377.4336 lloyd.nicholson@ed.gov 

Marcello Rojtman SSO 202.377.4346 Marcello.rojtman@ed.gov

FSA Checkfree

FSAnet

Information for Financial Aid Professionals (IFAP)

Learning Management System (LMS) FSA University

ezAudit

FMS

Financial Partners Data Mart

Financial Partners Portal

EAI/ITA

eCB

ECM

ERMS

DLSS
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Bill Ryan SSO 202.377.3909 Bill.Ryan@ed.gov

Barbara Cobbs SSO 202.377.3555 Barbara.cobbs@ed.gov 

Corwin K. Jennings SSO 202.377.3291 corwin.jennings@ed.gov

Denise Hill SSO 202.377.3030 Denise.hill@ed.gov

Nita Washington SSO 202.377.4316 Nita.Washington@ed.gov

Dan Klock SSO/SM 202.377.4026 Dan.Klock@ed.gov

John Olumoya SSO 202.377.3534 
(711 TTY

John.Olumoya@ed.gov

Johan BosBeijer SSO 202.377.3302 Johan.BosBeijer@ed.gov

Tim Lin Alternate SSO 202.377.3585 Tim.Lin@ed.gov

Phillip Wynn SSO 202.377.3586 Phillip.wynn@ed.gov

Lydia Morales SM/SSO 202.377.3589 Lydia.morales@ed.gov

Lloyd Nicholson SSO 202.377.4336 lloyd.nicholson@ed.gov

Marcello Rojtman SSO 202.377.4346 Marcello.rojtman@ed.gov

Adam Essex SSO 202.377.3515 Adam.essex@ed.gov

Lynda Folwick SSO 202.377.3514 Lynda.folwick@ed.gov

Jim Cunningham SSO 202.377.3577 James.Cunningham@ed.gov

John Hsu SSO 202.377.3679 John.hsu@ed.gov

Tim Lin SSO 202.377.3585 Tim.lin@ed.gov

Studen Aid on the Web (formerly Student's Portal) www.studentaid.ed.gov

students.gov

VDC (Virtual Data Center)

Web Trends

QA

Rational

SAIG

Schools Portal

Ombudsman Case Tracking System and Website

Popkin

Postsecondary Education Participants Systems (PEPS)

NSLDS
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Steven Hitchcock SSO 202.377.3338 Steven.Hitchcock@ed.gov

Holly Hyland Alternate SSO 202.377.3710 Holly.Hyland@ed.gov

XML Registry and Repository
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